
1 

 E-Tutorial 

 
1. Important information on NRI Taxpayer Registration & 

Login. 

2. Brief steps for NRI Taxpayer Registration & Login. 

3. Pictorial guide on NRI Taxpayer Registration & Login.  
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1. Important information on NRI Taxpayer Registration & Login 
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NRI Tax Payer needs to login to TRACES website  through www.nriservices.tdscpc.gov.in. 

 

NRI Tax Payer will be able to perform the following activities through TRACES portal: 

• Registration  

• Download Form 26AS 

• Download Form 16B /16C/16D 

• Manage profile, change password  

• Perform 26QB/26QC Corrections 

• Request for  Justification Report Download cum Default Summary 

• Request for Form 13 

• Request for Refund- 26QB 

 

Note: In case PAN details provided as per the PAN card has not matched with the PAN database then please verify the PAN 

details from www.incometax.gov.in.  

 

http://www.nriservices.tdscpc.gov.in/
http://www.incometaxindiaefiling.gov.in/
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2. Brief steps for NRI Taxpayer‟s Registration & Login 
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Type url www.nriservices.tdscpc.gov.in to access TRACES website , Taxpayer need to click on “Register as New User” option.  

 

•Step 1: Taxpayer needs to provide the PAN, Date of Birth , Name (First, Middle and Surname) after verifying the same from 

www.incometax.gov.in. 

 

• Step 1 (Contd.): Taxpayer can choose from Option 1 ,Option 2  or Option 3 to proceed further . 

 

 

 

 

 

 

 

 

 

• Step 2: Taxpayer is required to fill Communication Address and Details such as House Number, Block, Mobile Number and Email  ID to 

proceed further. 

• Step 3 : Taxpayer is required to create a password followed by the security question to proceed towards Step 4 . 

• Step 4 : Taxpayer can see all the details filled earlier and can even edit the details if required or else can confirm the same to proceed 

   further . 

 • After completion of all above steps, success message will be appeared on the screen stating "Registration request submitted 

successfully”. Taxpayer receives an “Activation link”  on registered Email id which can be used for activation of account. In case of 

incorrect verification data, registration failure mail will be sent to taxpayer. 

•After activation of account, user can Login on TRACES website . 

Details can be filled 
from Form 
16/16A/27D provided 
by the 
Deductor/Collector.  

Option 1 

Details can be filled from 
the challan paid by the 
Taxpayer for Self 
Assessment Tax, 
Advance Tax,TDS on 
property and TDS on 
Rent. 

Option 2 

Details can be filled from 
26 AS and correction ID/ 
Request ID will be 
provided by the current 
buyer, this option can be 
used for Seller / Buyers 
registration for approval in 
26 QB correction  

Option 3 

http://www.nriservices.tdscpc.gov.in/
http://www.incometaxindiaefiling.gov.in/
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3. Pictorial guide on NRI Taxpayer Registration & Login  
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Step 1: Go to TRACES website (www.nriservices.tdscpc.gov.in ),TRACES login page  will appear, Click on “Register as 

New User” to proceed further 

Login 

www.nriservices.tdscpc.gov.in  

 

 

Click on ‘Register as New User’. 

 

http://www.nriservices.tdscpc.gov.in/


5 

  
 

Step 1 (Contd.) : Enter PAN to be registered. Date of Birth and Name (First Name, Middle Name or Last Name/Surname) as 
per the PAN database.  
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3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)                                 

For more details on 

any screen, click on 

Help icon  

Click on help icon next 

to each field for more 

details  

Enter PAN to be registered. 

Date of Birth and Name should 

be verified form Income tax 

India E-Filing Website  
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Option 1:  Details can be filled from Form 16/16A/27D provided by the deductor.  

  
 
 

 Step 1 (Contd.) :  „Option 1‟ (Enter any TAN of Deductor who has deducted TDS from the Tax Payer on or after April 1, 2011 
and the deposited details).  

Please fill TDS/TCS 

deposit details as per 

Form-16/16A/27D. To 

know about the details to 

be filled up, click on help 

icon next to each field for 

more information. 
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Option 2 details can be filled from the challan paid by the Taxpayer for Self Assessment Tax, Advance Tax ,TDS on property 

and TDS on Rent, TDS on Payments to Resident Contractors and Professionals. 

 

  
 

Step 1 (Contd.)  : „Option 2‟ In case you have paid challan for Self Assessment Tax, Advance Tax ,TDS on property and 
TDS on Rent, TDS on Payments to Resident Contractors and Professionals 

 after April 1, 2011 you can select this option). Enter challan serial number and amount for the selected assessment year 
for any tax paid by the Tax Payer. 
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Option 3 details can be filled from 26AS and correction ID/ Request ID will be provided by the current Buyer, this option can be 

used for Seller / Buyer registration for approval in 26QB correction  

Previous Seller 

can select this 

option  

Correction ID/ 

Request ID will 

be provided by 

the current Buyer  

  

Step 1 (Contd.) : „Option 3‟ ( For approval in 26 QB correction, Seller and Buyer can select this option and proceed with 
registration procedure )   

Click on ‘Proceed’ 

to continue  

Updated Buyer 

can select this 

option  

Previous Seller 

can select this 

option  

Correction ID/ 

Request ID will 

be provided by 

the current Buyer  
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
. 
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• Details entered here will be saved only in TRACES and will not be updated in PAN database  

• To change details in PAN database, submit PAN change request form at www.tin-nsdl.com  

  
 

Step 2: Taxpayer is required to fill Communication Address and Details such as House Number, Block, Mobile Number and 
Email  ID to proceed further. 

. 
                                 

Enter 10 digit mobile number, 

with country code and e-mail 

id are mandatory  

Enter address and 

communication details for 

your TRACES account. It 

should be of  the current 

Address.  
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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User Id will be 

PAN of Tax 

Payer  

  
 
 
 

Step 3: Taxpayer is required to create a Password followed by the security question to proceed towards Step 4 . 
 
 
                                 

Click on ‘Back’ 

to go to Step 2 

Click on ‘Create 

Account’ to view 

confirmation 

screen  

Select a security 

question and 

enter its answer  

Enter same 

password in 

both password 

fields  

User Id will be 

PAN of Tax 

Payer  
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3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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• User cannot edit details on confirmation screen.  

  

 
Step 4: Taxpayer can see all the details filled earlier and can even edit the details if required or else can confirm the same 

to proceed further .  
 
                                 

Confirmation screen will 

display values entered by 

user in previous screens  
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Click on ‘Edit’ to  

go to Step 2 to  

edit details  

Click on ‘Confirm’  

to confirm  

registration of PAN  

  
 

 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
 
                                 

  
 

Step 4 (Contd.) : Taxpayer can see all the details filled earlier and can even edit the details if required or else can confirm 
the same to proceed further .  

 
                                 

Confirmation screen will 

display values entered by 

user in previous screens. 
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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•Validations in the Registration form will be checked by TRACES (internally). 

• On successful Registration, Activation link and Code will be sent to user’s registered email address within 48 hours. 

•In case if validation fails,  Registration Failure information will be sent to user’s registered e-mail address within 48 hours.  

Success Message will appear on the screen . 
                                 

Click here to 

go to home 

page  
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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•If validations will be approved by TRACES (internally), e-mail for activation of account will be sent to user. 

• If user does not activate the account within 48 hours of receipt of email, user account in TRACES would be deactivated and all data entered by 

user during registration will be removed from system. 

 E-mail for activation of account will be sent to user  

Register as New User – Success Message 

Once request is successfully 

processed Activation code is sent 

to user through email. 

Click on activate account link 

mentioned in the email. 



15 

  
 
 

 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Taxpayer will receive an “Activation link” on registered Email id, which can be used for activation of account . Taxpayer 
needs to enter User ID and the code to activate the account. 

 
 
                                 

Note: Within 48 hours of receipt of e-mail  for success message of registration,  click on activate account link mentioned in the 

email  and enter the code provided. 
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Success message of Account  Activation 

 
                                 

After submitting the correct 

activation code, account will 

be successfully created. 
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3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Once the Account is activated , Taxpayer will be able to login at TRACES. 
                                 

Click on help 

icon next to 

each field for 

more details  

Enter user id 

and password  

PAN is Auto 

populated 

Enter the text as 

displayed in 

Verification Code  

For more 

details on any 

screen, click 

on Help icon  
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 3. Pictorial guide on NRI Taxpayer Registration & Login (Contd.)  
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Non Completion of Registration due to incorrect verification data entered – Rejection Message 

 
                                 

If  the details don’t match with 

the Database, Registration 

failure intimation will be sent to 

user. 
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                        THANK YOU 
 
 
Please Note: 
1) For Feedback  : You can share your feedback on contactus@tdscpc.gov.in 

 

2) For any query related to website: You can raise your concern on below mentioned numbers 

    Toll Free Number - 1800103 0344  

    Land Line Number - 0120 4814600  
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mailto:contactus@tdscpc.gov.in

